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Version 26.2 
delivers enhancements designed to help 
transportation organizations improve 
operational performance, strengthen 
financial outcomes, and maximize the value 
of their technology investment. Key areas 
of focus include:

•	 Improving operational visibility

•	 Increasing employee productivity

•	 Strengthening profitability insights

•	 Optimizing capacity utilization

•	 Reducing operational risk
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Improve Planning  
and Asset Utilization
Maximize equipment utilization, reduce empty miles, and improve coordination across planning and 
dispatch operations

•	 Plan and create trailer pool moves ahead of time without waiting on driver or tractor assignment

•	 Prevent redundant work with real-time visibility into active dispatch and preassignment locks

•	 Manage tractor posting directly within daily planning screens

•	 Identify backhaul opportunities with better visibility into loads, tractors, and dispatch context

•	 Use flexible geographic search to find the best reload opportunities

•	 View cross-company capacity to support better planning without risk

•	 Increase asset utilization and reduce operating inefficiencies with streamlined trailer sharing 

Manage Tractor Posting in 
Operations Management

Backhauls in Operations 
Management
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Optimize Capacity  
and Carrier Performance
Improve utilization, strengthen carrier relationships, and maximize load coverage with greater visibility 
and control

•	 Manage carriers and sales activities in one place with the Carrier Sales Board

•	 Gain insights into carrier performance and profitability to prioritize outreach

•	 Identify and act on new carrier opportunities more effectively

•	 Keep carriers moving and improve rate negotiations with better continuous move management

•	 Reduce manual follow-up and accelerate carrier coverage decisions with clearer response 
timelines and status tracking

•	 Improve LTL quoting and search with better visibility and safeguards for accurate 
carrier selection

•	 Control load visibility with Truckstop.com private posting to protect freight and prioritize 
trusted carriers

•	 Streamline secure rate confirmation delivery with Highway to reduce fraud risk and improve 
visibility through real-time tracking and automated document management

Carrier Sales Board



5
®

Lane Analysis

Improve Operational Visibility  
and Decision-Making
Empower teams with timely information that helps identify issues sooner and drive better outcomes

•	 Improve profitability with greater visibility into order and lane performance, helping teams 
identify trends and revenue opportunities faster

•	 Gain EDI visibility and reduce follow-up with streamlined Functional 
Acknowledgement reconciliation

•	 Build confidence in tracking 
with verified data sources 
and event visibility through 
Descartes MacroPoint 

•	 Improve location accuracy and 
proactively address issues with 
brokerage tracking enhancements

•	 Simplify driver recruiting and 
application management with 
centralized tools that improve 
visibility, reduce manual tracking, 
and support faster, more informed 
hiring decisions

Drill down into specific orders in Lane Analysis
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Increase Productivity  
and Lower Operating Costs
Reduce manual effort, eliminate process bottlenecks, and help teams accomplish more with the 
same resources

•	 Speed up cash application with faster open item search, including simple apply and unapply 
actions and bulk processing

•	 Automatically capture and attach driver documents to loads with SMS image capture 
for DocumentPower

•	 Carry OS&D comments and attachments directly into claims to eliminate rework

•	 Populate claimant details quickly using customer or stop data

•	 Create spot orders faster with prefilled data from loadboard results

•	 Communicate decisions more accurately in tender workflows with multi-profile visibility 
and bulk decline handling

SMS Image Uploads
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Strengthen Business Intelligence  
and Financial Performance
Equip decision-makers with timely, accurate insights that help identify risks, uncover opportunities, and drive 
better business outcomes.

•	 Turn data into action faster with role-based dashboards that provide visibility into operational, 
financial, service, and sales performance across your business

•	 Simplify cross-border reporting with automatic currency and unit conversions, giving teams a 
consistent, accurate view of financial and operational performance across regions

•	 Improve financial visibility and simplify reconciliation with enhanced billing and accounts 
receivable reporting that provides deeper insight into revenue, accruals, and account balances

•	 Strengthen reporting performance and consistency with enhancements that support growing 
data needs, improve governance, and deliver faster financial insights

Tractor P&L
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Mitigate Risk  
and Improve Compliance
Protect your business, reduce risk, and improve the accuracy of financial and operational processes

•	 Improve fuel surcharge accuracy with region-based calculations aligned to actual fuel costs

•	 Simplify tariff management and improve LTL billing accuracy with smarter markup  
and Bill-to logic

•	 Improve data integrity across receivables with enhanced import and processing controls

 
Multi-PADD Region Fuel Surcharge
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Enhance Driver Productivity  
and Service Performance
Utilize Driver Sidekick to equip drivers with the tools and clarity they need to stay productive and aligned 
with dispatch

•	 Enable real-time load acceptance decisions with instant updates to dispatch

•	 Make appointment times easy to spot so drivers stay on schedule

•	 Improve driver productivity and reduce preventable service disruptions with a permissions-
based navigation

•	 Keep drivers and operations in sync with updated Home Screen commands for signatures and 
freight photos

 

Real-time Load Acceptance

Appointment Visibility and 
Updated Commands
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Improve Communication  
and Response Management with AI
Improve responsiveness, reduce manual effort, and deliver more consistent customer interactions across every 
communication channel

•	 Process multiple orders from a single email with MPact.RespondAI, reducing manual work and 
helping your team respond faster with less coordination

•	 Improve order accuracy with smarter email understanding that automatically captures key 
shipment details and handles complex requests more reliably

•	 Stay focused on the most important messages with a simplified inbox experience

•	 Deliver more professional and consistent customer communications with AI-generated 
responses tailored for email and MobileComm

Email Prioritization Filters

Multi-order Handling
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Simplify Administration  
and Governance
Make it easier for your team to manage users, configurations, and system settings at scale

•	 Streamline setup with centralized email configuration and system controls

•	 Personalize boards and data views with auto-saved column preferences

•	 Reduce dispatch friction and improve workflow continuity with Process Lock Manager

•	 Improve control with enhanced permissions and user group visibility

•	 Simplify administration with bulk user management and role-based controls

•	 Centralize mobile app administration for Driver Sidekick and the Operations App to improve 
oversight of drivers, permissions, and licensing

•	 Reduce errors and improve consistency with centralized management of all DataFusion 
communication types

Bulk User Management



Turn Technology 
Investments  
into Business Results
V26.2 helps transportation organizations 
improve productivity, optimize assets, 
strengthen financial performance, and deliver 
a better customer experience. Review these 
enhancements with your team, identify the 
opportunities that align most closely with 
your business goals, and take advantage of 
new capabilities that can drive measurable 
results across your operation.
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