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Version 262

delivers enhancements designed to help
transportation organizations improve
operational performance, strengthen
financial outcomes, and maximize the value
of their technology investment. Key areas
of focus include:

« Improving operational visibility

Increasing employee productivity

Strengthening profitability insights

Optimizing capacity utilization

Reducing operational risk
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Improve Planning
and Asset Utilization

Maximize equipment utilization, reduce empty miles, and improve coordination across planning and
dispatch operations

® Plan and create trailer pool moves ahead of time without waiting on driver or tractor assignment

® Prevent redundant work with real-time visibility into active dispatch and preassignment locks

® Manage tractor posting directly within daily planning screens

® |dentify backhaul opportunities with better visibility into loads, tractors, and dispatch context

® Use flexible geographic search to find the best reload opportunities

® View cross-company capacity to support better planning without risk

® Increase asset utilization and reduce operating inefficiencies with streamlined trailer sharing

? 12.779 Results B Manage Assignments 3 | Assigned 448 Appointment Required 4530 | | Appointment Confimed 127 | Appointment Late 12752 e @ 0
»

‘¥ Dispatch
76 ] | Assigned 634 ] [ Tracking Late 4% ._ [ MC Messages & | |r Appointment Late 534 | [ Shipment Status Emor 48 | - D?ﬂ
@ Load Match Trastor | Trailer Dolly 1 | Trailer 2 Messoges | Order Cusrent Move Delivery Time §
(=] & Add Driver Event 3244 | R417 = |— 0@ O EMPTY e CEDAR RAPIDS, 1A 52401 10 EAST i
DUBUQUE, IL 61025
@ View Movements
9] 337|R429 == 0@ @ 0132925 LANSING, MI 48901 to EAST
0 ¥ DUBUQUE, IL 61025
Q 349| Ra37 =|= 0 O EMPTY @ CEDARRAPIDS, IA 52401 10 EAST
o DUBUQUE, IL 61025
@ seat Tractor
@ oy 430|1772 -] 0@ @) 0170264 CINCINNATI, OH 45200 to
@ Preplan Feasibility Py O JierceD, ca 95340
# Post Tractor
® 345~ Backhauls
mr—— OB
= Recent Changes L _ Trector Driver(s) Horme Lacation PTA Order Last Cleared Stop Final Stop Last Location
. 1 573 MACHESNEY PARK, IL 0255163 © DALLAS, TX 75221 DALLAS, TX 75221 WSW Kangs
Manage Tractor Posting in internal Loads Extemal Loads
Operatlons Management Search External Loads
57 Filer 91 Results »»
LeadBea_ F]  Reference iD | Available Stan Hwsilable End Trailer Type Equipment Amribute ir
BaCthUIS n Opera tlons McLeod Excha 3449918 R Reefer (DAT) FORT WORTH, TX 76177  LOS LUNAS, NM 87031
Management
Reefer | FORT WORTH, TX 76177 — LOS LUNAS, NM 87031
Total Rates $2,460.24 $2,581.53 $2,567.11 $2,775.90 $2,831.41
rpm f $3.72 rpm / §3.99 pm / §4.03 rpm / $4.25 rpm f §4.34
0/D Miles 661 647 637 653 653
Linehaul Rate §3.12 $3.34 54.03 san S53.80
Fuel Surcharge 50,61 50.65 §— 50.54 $0.54
Margin 5615.06 $645.38 $641.7 5693.98 5707.85
Total Sell $3,075.30 $3,226.91 $3,208.89 $3,469.88 $3,539.26
Tolls $- g §— §-r $r
High Linehaul 3.9140 3.7600 4.4200 4.1500 4.1970
Low Linehaul 2.2680 3.0200 3.7300 3.3470 3.2300
# of Repors 14 ] 16
# of Companies 9 7 5 — L
Time Frame 7 days 3 days 7 days 30 days 30 days
Request Date 07/16/2026 07/16/2026 07/16/2026 07/16/2026 07/16/2026
Origin Market TX-DAL F1 Worth Mkt 761 76177 76177
Dest Market NM-ALB Albugquerqu... aro 8703 87031
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Optimize Capacity
and Carrier Performance

Improve utilization, strengthen carrier relationships, and maximize load coverage with greater visibility

and control

® Manage carriers and sales activities in one place with the Carrier Sales Board

® Gain insights into carrier performance and profitability to prioritize outreach

¢ |dentify and act on new carrier opportunities more effectively

® Keep carriers moving and improve rate negotiations with better continuous move management

® Reduce manual follow-up and accelerate carrier coverage decisions with clearer response
timelines and status tracking

® Improve LTL quoting and search with better visibility and safeguards for accurate

carrier selection

® Control load visibility with Truckstop.com private posting to protect freight and prioritize

trusted carriers

® Streamline secure rate confirmation delivery with Highway to reduce fraud risk and improve
visibility through real-time tracking and automated document management

I @ Carrier Sales Board
®

Carrier Overview 7 Filler

Carmier Name Carrier Manager Carrier Rating

ki

kil

Carrier Sales Board

-

Load History
Curmom Moves

Load Coent (WTD)

Load Count (30 Days)

Load Count (YTD)

Call List 57 Fitter

Dae Due 1

Activity

Recurring call
activity

Call carrier with
available orders

Call carrier with
available orders

Pending Offers

Qtiers Pending

3 Results

it | S

Pending

Pending

Pending

Posted Capacity

Tricks Pogsed

On-Time Performance

WTD

[

Carrier Pay: MTD
Carrier Py

Average RPM

Toeal Margin

Avorage Mangin

CHICAGO, IL

CINCINNATL, G

Rockford, IL<
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Improve Operational Visibility
and Decision-Making

Empower teams with timely information that helps identify issues sooner and drive better outcomes

® Improve profitability with greater visibility into order and lane performance, helping teams
identify trends and revenue opportunities faster

® Gain EDlI visibility and reduce follow-up with streamlined Functional

Acknowledgement reconciliation

® Build confidence in tracking w0 B B @ <
with verified data sources e e PR
an d event ViSi bl | Ity th roug h Overview General Pickups and Deliveries Commeodity Load Requirements Rates
Descartes MacroPoint
® Improve location accuracy and ?msm
proactively address issues with —
brokerage tracking enhancements DAL PLASTIC .
Invaice Date 5826096
e  Simplify driver recruiting and _— R
application management with eiie
centralized tools that improve e e
visibility, reduce manual tracking,
and support faster, more informed
hiring decisions
Recuming Orger  RecurTing Order
*Cusiomer (Ordered By Mode Revenue Code Reate Origin
Truckload
Planning Comment BOL
Lane Revenue Analysis 5826096
i - ik v Drill down into specific orders in Lane Analysis
T Filter 20 Results =++
State In # Orders In Freight Revenue In Fuel Surcharge  In Remaining Char. In Total Revenue In Bill Miles ~  In Loaded Miles In Empty Miles. In Total Miles In Empty Percentage | In RevenuefLoaded Mile  In Fuel Surcharge
AL 45 5851226 5268.71 570.00 $8,850.97 7.697.0 5461.0 1,114.0 6,575.0 16.94% 51.62 50.05
“AR 0 50.00 50.00 $0.00 50.00 0.0 0.0 0.0 0.0 0.00% 50.00 50.00 )
cT 1 $2,220.00 $0.00 $0.00 $2,220.00 148.0 0.0 0.0 0.0 0.00% $0.00 50.00
FL 18 $23466.72 $3,394.38 $345.00 $27,206.10 9,309.0 3084.0 0.0 3,084.0 0.00% $8.82 51.10
GA 4 $1,626.00 50.00 50.00 $1,626.00 1,084.0 1,084.0 795.0 1879.0 42.31% 51.50 $0.00
“IA 6 $2,790.00 50.00 $0.00 $2,790.00 2,526.0 amz.o 554.0 3,566.0 15.54% 50,93 $0.00 )
. IL 8 $11,832.00 50.00 50.00 $11,832.00 2,706.0 1957.0 oo 1,957.0 0.00% $6.05 50.00
. IN 4 $1,500.00 50.00 $0.00 $1,500.00 2,027.0 1,253.0 oo 1,253.0 0.00% $1.20 $0.00
KY 1 $600.00 $0.00 $0.00 $600.00 615.0 615.0 0o 615.0 0.00% $0.98 $0.00
Ml 2 $0.00 $0.00 $0.00 $0.00 11310 388.0 00 3880 0.00% $0.00 $0.00
MO 1] $0.00 50.00 S0.00 $0.00 0.0 0.0 00 0.0 0.00% 50,00 $0.00
MS 1] 50.00 50.00 S0.00 S0.00 0.0 0.0 00 0.0 0.00% 50.00 50.00
NC 4 52,000.00 51,369.30 5625.00 54,904,230 2,060.0 941.0 0.0 2410 0.00% 550 51.46
OH 1 52,000.00 57.53 $0.00 $2,007.53 704.0 0.0 0.0 0.0 0.00% 50.00 50.00
: oM 1 50.00 5$838.85 $0.00 5838.85 680.0 702.0 0.0 702.0 0.00% $1.19 51.19
: PA 0 50.00 50.00 $0.00 50.00 0.0 0.0 0.0 0.0 0.00% 50.00 50.00
“TN 3 $1,183.50 526.65 $0.00 §1,21215 631.0 435.0 0.0 435.0 0.00% 52.79 50.07
TX 5 $2,000.00 50.00 $0.00 $2,000.00 2,361.0 2,345.0 0.0 23450 0.00% 50.85 50.00
Total 107 568,950.48 $6,622.50 $1,152.00 576,724.98 34,4410 24,587.0 2,463.0 27,050.0 9.11% §3.12 50.27
Lane Analysis
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Increase Productivity
and Lower Operating Costs

Reduce manual effort, eliminate process bottlenecks, and help teams accomplish more with the
same resources

® Speed up cash application with faster open item search, including simple apply and unapply
actions and bulk processing

® Automatically capture and attach driver documents to loads with SMS image capture
for DocumentPower

® (Carry OS&D comments and attachments directly into claims to eliminate rework
® Populate claimant details quickly using customer or stop data
® (Create spot orders faster with prefilled data from loadboard results

® Communicate decisions more accurately in tender workflows with multi-profile visibility
and bulk decline handling

SMS Messages X

(o)

®
| o

Tractor Driver
NNWTR NNWDriver1 @ TUSCALOOSA, AL to HOUSTON, TX
[[] Select All  Search Q G Outbound
Nicole Wilson
[J | 1will be arriving soon
Nicole Wilson Unread
M (I will send a screenshot shortly of the BOL)
BILL OF LADING
SHE FROM
ABC WAREHOUSE XYD (STRELUTION CENTER
1134 AN ST S4T8 LOGISTICS WAt
TUSCALDOSA, &2 ¥5401 HOUSTON, T 77003
ma
L1 SHP paTE TRALER # SEAL ¥ SCAT PRO 8
1234548 DALIDE PTLZI 2RSS a2y NWTR SETESS
ary CERCHRFTION OF ANTICLER, BACIAL MARKY AND ERCEFPEME WERHT
0 PALLET PLASTIC PARTS, AUTO COMPONENTS 2500
L PALLET POUSTRIAL SUPPLIES 1600
D T OCAALT | MACHINERY PARTS 00
TOTAL PRECES: 30
TOTAL WEIDHT: 4,900 LBS
FREMGHT CLASS: 70 RMFC B 1 20856-2 GRAND TOTAL: 4,900 LBS
WOTES:
DAY VAN BECUIRED
UIFTQATE DELIVERY
b st et =
SR ADC Warehoute o __Mig-_a_ DATE: D406
Contact Mobile Phone Saidl e
Nicole Wilson enciaimessage
All SMS messages will include: Reply 'stop’ to opt out of future messages. SMS: Message 1: 0 of 115 characters | Total: 1 message
SMS Image Uploads
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Strengthen Business Intelligence

and Financial Performance

Equip decision-makers with timely, accurate insights that help identify risks, uncover opportunities, and drive

better business outcomes.

® Turn data into action faster with role-based dashboards that provide visibility into operational,
financial, service, and sales performance across your business

® Simplify cross-border reporting with automatic currency and unit conversions, giving teams a
consistent, accurate view of financial and operational performance across regions

® Improve financial visibility and simplify reconciliation with enhanced billing and accounts
receivable reporting that provides deeper insight into revenue, accruals, and account balances

® Strengthen reporting performance and consistency with enhancements that support growing
data needs, improve governance, and deliver faster financial insights

Tractor P&L Date

Company ID Tractor Flest
Overview all
Total Revenue s" Total Expenses
y (19 s16.502.926 $36.212.083
Per Mile: $2.13 Per Mile: $4.67
$13,619,826 $1.76 $28,426,214 $3.67
Freight Charges Per Mile Unassigned Overhead Per Mile
$2,599,803 $0.34 $4,486,518 $0.58
Fuel Surcharge Per Mile Direct Tractor Expenses Per Mile
$283,297 $0.04 $3,299,352 $0.43
Other Charges Per Mile Driver Pay Per Mile

Tractor Type Service Status.

@ Total Profit
Pt ($19.709.157)

Per Mile: ($2.54)

-- 235
Profitable Tractors Unprofitable Tractors
Highest PPM: ($0.40) Lowest PPM: ($10.53)
Tractor ID: Tractor ID: =

Top 10 Tractors (per Mile)

Tractor P&L

Top 10 Tractors (per Mile)

Top 10 Tractors

[ ($0.40) ]

($1.86)

$28,426,214
$3.67 per Mile

By Revenue

MPact.lQ
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Mitigate Risk
and Improve Compliance

Protect your business, reduce risk, and improve the accuracy of financial and operational processes

® Improve fuel surcharge accuracy with region-based calculations aligned to actual fuel costs

® Simplify tariff management and improve LTL billing accuracy with smarter markup
and Bill-to logic

® Improve data integrity across receivables with enhanced import and processing controls
Multi-PADD Region Fuel Surcharge

Add Fuel Surcharge Save&Close | ¥ >

Fuel Surcharge End Date

*Date to Use

Actual ship date

*Delay Days

*Rate Type
Weekly DOE

*Fuel Region
Multi-PADD Region
Multi-PADD Based On
l Shipper] \ J

Consignee No [ D Yes
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Enhance Driver Productivity
and Service Performance

Utilize Driver Sidekick to equip drivers with the tools and clarity they need to stay productive and aligned
with dispatch

® Enable real-time load acceptance decisions with instant updates to dispatch

® Make appointment times easy to spot so drivers stay on schedule

Improve driver productivity and reduce preventable service disruptions with a permissions-

based navigation
Keep drivers and operations in sync with updated Home Screen commands for signatures and

freight photos

Appointment Visibility and
Updated Commands

il 56+ 2 Real-time Load Acceptance

ORDER: 0271681 | TRAILER: 1061389 e

5
2
H
&

b e . DECLINE ACCEPT
& Trimble /MAPS
"
MILES TIME <> "
388 6h 29m NAVIGATE ( 1
Rd
my & Trimble /MAPS ‘" \l
MILES TIME
SCAN NEW
DOCUMENT MESSAGE TIME.OEF 312 5h 10m NAVIGATE
R @ | ™ =)
FREIGHT SCAM NEW
EQUIPMENT DRIVER
QSHRCH HISTORY | | PHOTO | DOCUMENT MESSAGE EEMEOEE
- e @
P —
@ © 8 B &
Home Messages Loads Pay Settings EQUIPMENT DRIVER FREIGHT
SEARCH HISTORY PHOTO

Fas

Lo -
Home Messages Loads Pay Settings




Improve Communication
and Response Management with Al

Improve responsiveness, reduce manual effort, and deliver more consistent customer interactions across every
communication channel

® Process multiple orders from a single email with MPact.RespondAl, reducing manual work and
helping your team respond faster with less coordination

® Improve order accuracy with smarter email understanding that automatically captures key
shipment details and handles complex requests more reliably

e Stay focused on the most important messages with a simplified inbox experience

® Deliver more professional and consistent customer communications with Al-generated
responses tailored for email and MobileComm

Email Prioritization Filters

M i = Emall [ Emal Responded Email Feceived Urgent Use Of A1 Avernge Resporae
() Messaging SREUE 0 — o 0% 00h 00m
=  respondaitestd@maccl.. Inbox =silil |
Filter
&3 Inbox .
b = v
77 Drafts
| Multi-Order &} unread
B> Sent ltems A |
s [ NotResponded
T Deleted items
Multi-Order @ High Priority
° &, Urgent
Wed, |
¢ Has Files
| Order Entry
. C O Tags ]
Ton 6728 I Multi-order Handling
i Merdar Fntre
Mcteed L]
© Messaging e ol e (e ¥»owoom B wanmi Fows [
= & # BIRMINGHAM, AL - CIMARRON, NM Close J' Create Orders T tetmmed X ‘ +
Q Comtormer * L
e Angelina Contells R ABCCUSTI - ABC Custormer 1 Prefaid =
7 Wit Drder | # BIRMINGHAM, AL — CIMARRON, NM
To: respondaitest4@macciecdsafware com el po— e Pick-up:
B usp - || 1800 usp - || Amount Rate: §1,800, Van
o e - T sO0OTEZNDE. 5
2ume = maom T
7984562418 # NASHVILLE, CA — BIRMINGHAM, AL
~ ViewMore £ 3 Attachments (37.75K8) (B Save ANl Attachments Plick-up:
BOL Number Rate: $2,100, Reefer
Angelina Contella Adoption Cansultant, MPact McLeod Software 100 Corporate Parkway |
Birmingham, AL 35242 Office: 205 823.5100 Angeli com
Mel [cickcB78E-B7SS-4eDe-Balc o669 1b0] If you need help with Phckup® Delivery *
MPact 10, please visit cur MPact 10 course on the eLearning Portal. For best response to Lissaion Hema * Locasion Name *
your support request, please email your McLeod customer code (normally your company's ABC Location 1 ABC Location 4
Standacd Carrier Alpha Code (SCAC)) @mclesdsofiwars.com (example:
abed@meleadsoftware. com) OR submit a Work Order via st (A
hittps:/myportal. mcleodsoftware.com, Thank you! ABELOCT ABCLOCA
& Reply ~ Forward 37 Roply with Al e
27 South Stroet 20 Door Run RD
Scheduled Arrreal Exty ‘Scheduled il Earty *
x B 8
Scheduled Arrival Late B Scheduled Arival Late 5]

@ Add o Queue

Commedity

@ Add and View Next

reate Orders & Reply
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Simplify Administration
and Governance

Make it easier for your team to manage users, configurations, and system settings at scale

® Streamline setup with centralized email configuration and system controls

® Personalize boards and data views with auto-saved column preferences

® Reduce dispatch friction and improve workflow continuity with Process Lock Manager

® Improve control with enhanced permissions and user group visibility

® Simplify administration with bulk user management and role-based controls

® (Centralize mobile app administration for Driver Sidekick and the Operations App to improve
oversight of drivers, permissions, and licensing

® Reduce errors and improve consistency with centralized management of all DataFusion
communication types

Bulk User Management

Users

Agent (4)

Carrier (59)

Customer (45)

Driver (172)

Factoring Company (9)
FM Vendor (13)
Fusion Partner (8)
LME User (1170)
Location (9)

MC Control (8)

Payment Service (16)

Search Agents

7 Filter 4 Results & = A &

Ei User Mame Login User ID
- =

0
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Turn Technology
INvestments
INto Business Results

V26.2 helps transportation organizations
improve productivity, optimize assets,
strengthen financial performance, and deliver
a better customer experience. Review these
enhancements with your team, identify the
opportunities that align most closely with
your business goals, and take advantage of
new capabilities that can drive measurable
results across your operation.
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